


A: That hotel was terrible.
B: The worst in the whole world.
A: The walls were so thin.
B: All day long we heard TVs or telephones.
A: All night long we heard people snoring.
B: Housekeeping didn't give us fresh towels.
A: Room service brought us a cold dinner.
B: Our nonsmoking room stunk of cigarette smoke.
A: Our room was right next to the elevator and the ice machine.
B: They added phony charges to our bill.
A: How did we end up in that terrible hotel?
B: The travel agent gave us a 50-percent discount! 

To Whom It M__________(1) Concern: 

I am writing r__________(2) a tour that my wife and I took with your company on February 26, 
2006. The b__________(3) stated that we would see some of the most interesting s__________(4) of 
the city. Since we had visited the city before, we looked f__________(5) to seeing some new 
attractions. 

On the morning of February 26, our tour guide p__________(6) us up in a small van. It did not look 
like any tour bus I had ever seen. Our tour g__________(7) drove us to the waterfront area and said 
that we could e__________(8) the area on our own. The tour guide said that he had to 
l__________(9) for a short time to arrange for our lunch. 

By the time the tour guide came back, three h__________(10) had gone by! I was very angry and 
c__________(11) him. I told him that this was the worst t__________(12) I had ever been on . 

I am asking for a c__________(13) refund of the price of the tour. Please send a check to the address 
a__________(14) for $150.00 at your e__________(15) convenience. I have enclosed a copy of the 
r__________(16) for the tour. 

Sincerely,
Kayne East 




